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Customer Advisory #180 – 2009                                              

Potential Rail Delays in US                                                   
Christmas and New Year’s Holidays 

 
 
Dear Valued Customer,  
 
Due to anticipated rail volumes being lighter than normal, rail shipments originating 
or terminating on Thursday, December 24th, through Sunday, January 3rd, 
may experience delays of destination availabilities between 24 and 48 
hours.   Inland rail cutoffs will be advanced at least 48 hours to compensate for the 
anticipated delays.  It is important to review the cutoff date listed on your original 
booking confirmation to assure that you advance the date by 48 hours for affected rail 
cargo.   
 
Thank you for your continued support. If you have any questions please call our 
Customer Service Team at 877-556-6308. For current schedule activity, please visit our 
Web site at www.cma-cgm.com.   
 
 
Best regards, 
  
Don Woods 
Director, Export Services 
CMA CGM (America) LLC 
877-556-6308 
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