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Customer Advisory #39 - 2010
Stop Bookings from New York, Savannah, Houston, & Miami to
West Coast South America
Effective February, 2010

Dear Valued Customer,

Effective immediately, CMA CGM (Caribbean) LLC will no longer accept bookings from
the U.S. ports of New York, Savannah, Houston, and Miami, to the West Coast of South
America (includes Buenaventura, Callao, Paita, Valparaiso, San Antonio, San Vicente,
Arica, and Iquique).

This suspension on bookings is due to an overflow of containers with POD’s in WCSA,
which are currently rolled over in Cartagena, Manzanillo, and Port of Spain, and must be
cleared before normal booking can resume. Bookings will not be accepted until further
notice.

**Reefer bookings can be accepted subject to trade approval.

Thank you for your continued support. Should you have any questions or concerns
regarding this adjustment, please contact your local CMA CGM (Caribbean) LLC sales
representative. For current schedule activity, please visit our Web site at www.cma-

cgm.com.

Best regards,

Jean-Serge Martins

Deputy VP Sales & Marketing
CMA CGM (Caribbean) LLC
(305) 398-3600
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