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Customer Advisory #52 — 2010
Quebec Spring Thaw Reminder
Effective March, 2010

Dear Valued Customer,

Please note that the 2010 Spring Thaw Season in Quebec, Canada has been advanced to commence
on March 8", and end on March 29". These dates are approximate, and can vary with one day notice.

The Ministere des Transports du Quebec reminds heavy vehicle users and shippers that, as with each
year, authorized load limits are reduced during the spring thaw period in order to account for the
weaker load bearing capacity of the road network. The following weight restrictions will apply during
this period:

Dry containers

MAXIMUM WEIGHT RESTRICTION FOR 40’
48,501 LBS (22MT) MAX PAYLOAD

MAXIMUM WEIGHT RESTRICTION FOR 20’
50,706 LBS (23 MT) MAX PAYLOAD

Reefer containers

MAXIMUM WEIGHT RESTRICTION FOR 40’
44,092 LBS (20MT) MAX PAYLOAD

MAXIMUM WEIGHT RESTRICTION FOR 20’
46,297 LBS (21 MT) MAX PAYLOAD

The proposed start and end dates in each of the thaw zones are as follows:

Zonel Zone 2 Zone 3

Monday, March 8, 2010
(12:01 a.m.) to Friday,
May 7, 2010 (11:59 p.m.).

Monday, March 8, 2010
(12:01 a.m.) to Friday,
May 7, 2010 (11:59 p.m.).

Monday, March 15, 2010
(12:01 a.m.) to Friday, May
14, 2010 (11:59 p.m.).

Thank you for your continued support. Should you have any questions or concerns regarding
this adjustment, please contact your local CMA CGM (Caribbean) LLC sales representative. For
current schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Jean-Serge MARTINS
Deputy VP Sales & Marketing
CMA CGM Caribbean (LLC)
(305) 398-3600
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