March 11, 2010

o~
CMA CGM

o

Customer Advisory #54 — 2010
Port au Prince, Haiti
Resume Service and Port Surcharge Reminder
Effective March, 2010

Dear Valued Customer,

Effective immediately, CMA CGM (Caribbean) LLC will resume service to Port au Prince, Haiti.
A regular service with transhipment in Kingston, Jamaica will now be resumed with a dedicated
CMA CGM feeder under the following conditions:

e Effective March 14", 2010, a Port au Prince Port Surcharge of USD $500 / TEU
will be implemented for all container types and sizes (except OOG and IMO) shipped to
or via Port au Prince, Haiti.

e Freight and DTHC must be PREPAID at the place of booking.

e Prior to booking, the freight acceptance confirmation must be requested and
obtained from our agency in Haiti, so that the consignee is able to take delivery of the
cargo.

Thank you for your continued support. Should you have any questions or concerns regarding
this adjustment, please contact your local CMA CGM (Caribbean) LLC sales representative. For
current schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Jean-Serge MARTINS
Deputy VP Sales & Marketing
CMA CGM Caribbean (LLC)
(305) 398-3600
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