
January 8, 2010 

CMA CGM (America) LLC 
 5701 Lake Wright Drive, Norfolk, Virginia 23502-1868, Tel: 1-877-556-6308 

 
Customer Advisory #9 - 2010                                                 

Temporary Suspension of Service 
Norfolk & Boston to Oceania 

Effective January, 2010 

 
 
Dear Valued Customer,  
 
Effective Immediately, CMA CGM (America) LLC will not offer alternative routing 
from Norfolk and Boston to Oceana as a result of the winter suspension of these ports 
on the Black Pearl Service.  We fully expect this routing to be offered in the future, once 
the Black Pearl Suspension has ended. 
 
Thank you for your continued support. Should you have any questions or concerns 
regarding this adjustment, please contact your local CMA CGM (America) LLC sales 
representative. For current schedule activity, please visit our Web site at www.cma-
cgm.com.   
 
 
Best regards, 
  
Robert Genovese 
Trade Manager, Australia, New Zealand  
CMA CGM (America) LLC 
(757) 961 2425 
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