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Customer Advisory #158 — 2009
Aden Gulf Surcharge (AGS)

Dear valued customers,

Due to the known threat of piracy in the Gulf of Aden region, CMA CGM has taken on increased measures
of protection to insure safe passage of our vessels, crew and ultimately the cargo on board.

All CMA CGM vessels crossing this area have to:

1. Proceed at Maximum Safe Speed (MSS) in this specific area and be at minimum 600 miles off
East Somalia.

2. Follow the Security Corridor (settled by the coalition forces; task Force 150) and sail where war
ships are patrolling to secure merchant vessels.

3. Ensure that our crew has been specially trained to face possible attacks.

In view of the above, CMA CGM has decided to implement an ADEN GULF SURCHARGE (AGS) effective
December 21, 2009, amounting to:

USD $41 20’ Container (all types)
UsD $ 82 40’ Container (all types)
USD $ 82 45’ Container (all types)

This will apply to all full containers as well as on all paying empties transiting through this area.
This Aden Gulf Surcharge will apply on all containers loaded:

1. In YOKOHAMA, SHANGHAI, NINGBO, HONG KONG, YANTIAN and TANJUNG PELEPAS bound to
NEW YORK, NORFOLK and SAVANNAH on the COLUMBUS USEC Loop “S”;

2. In NEW YORK, NORFOLK and SAVANNAH on the COLUMBUS USEC Loop “N” bound to TANJUNG
PELEPAS, HONG KONG, YANTIAN, SHANGHAI and PUSAN.

3. In HOUSTON, MIAMI, JACKSONVILLE, SAVANNAH, CHARLESTON and NORFOLK on the PEX3 WB
bound to JEBEL ALI, SINGAPORE, SHANGHAI, XIAMEN, CHIWAN and HONG KONG.

Thank you for your continued support. Should you have any questions or concerns regarding
this charge, please contact your local CMA CGM (America) LLC Sales representative. For
current schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Christopher Dianora

Director, Inbound Trade - Transpacific
CMA CGM (America) LLC

Norfolk, VA USA

(757) 440-3821
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