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PRODUCTS
SERVICES

HAZARDOUS +33 2 35 22 38 56

fra.service@cma-cgm.com

Sandrine LEPREVOST

+33 2 32 74 18 75

lhv.sbarrey@cma-cgm.com

Julien MAHEUT

+33 2 32 74 19 65 / +33 6 82 57 61 08

lhv.jmaheut@cma-cgm.com

Aurélie ESCALIER

+33 2 32 74 12 79

+33 6 72 13 51 23 

lhv.aescalier@cma-cgm.com

Thierry BARBOT

+33 2 32 74 17 18

+33 6 51 44 91 85

lhv.tbarbot@cma-cgm.com

SPECIALIZED

OOG/ BB / Military

REEFER

+33 2 35 22 38 57

Twinky GROUT DONNET

+33 2 32 74 17 50

lhv.tgroutdonnet@cma-cgm.com

Hélène PAPION

+33 2 32 74 13 88 / +33 6 07 39 73 70 

lhv.hpapion@cma-cgm.com

Container NAF +33 4 91 13 29 22
Christe lle CASAZZA

+33 4 88 91 77 53

mrs.ccasazza@cma-cgm.com

Joel MAISONNEUVE

+33 4 88 91 77 43 / +33 6 16 64 32 92  

mrs.jmaisonneuve@cma-cgm.com

RORO +33 4 91 13 29 23 fra.service.roro@cma-cgm.com

DRY
Refer to dedicated contact 

mentionned on communication 

received on the 11th of september

fra.service@cma-cgm.com
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WITHOUT AFRICA
+33 2 35 22 38 41 fra.crosstrade.ww@cma-cgm.com

Kar im KHALFOUNE

+33 2 32 74 18 45

lhv.kkhalfoune@cma-cgm.com

Sylvie GOUR

+33 2 32 74 16 85

lhv.mgour@cma-cgm.com
AFRICA +33 2 35 22 38 42 fra.crosstrade.afr@cma-cgm.com

DOCUMENTATION +33 2 35 22 38 43 fra.crosstrade.doc@cma-cgm.com
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RORO NAF fra.service.roro@cma-cgm.com

Christe lle CASAZZA

+33 4 88 91 77 53

mrs.ccasazza@cma-cgm.com

Joel MAISONNEUVE

+33 4 88 91 77 43

+33 6 16 64 32 92 

mrs.jmaisonneuve@cma-cgm.com

Aurélie ESCALIER

+33 2 32 74 12 79

+33 6 72 13 51 23 

lhv.aescalier@cma-cgm.com

Thierry BARBOT

+33 2 32 74 17 18

+33 6 51 44 91 85

lhv.tbarbot@cma-cgm.com

All bookings

(Except RORO 

NAF)

fra.service@cma-cgm.com

Céline LEBRUMENT

+33 2 32 74 15 65

+33 6 19 46 50 31 

lhv.clebrument@cma-cgm.com

Lysa LAMBERT

+33 2 32 74 17 22

+33 6 27 09 30 31 

lhv.llambert@cma-cgm.com
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Orient - Afrique +33 2 35 22 38 48

fra.documentation.export@cma-cgm.com

Jennifer ROSCONVAL

+33 2 32 74 13 58 

lhv.jrosconval@cma-cgm.com

Nathalie DECAENS

+33 2 32 74 16 67

+33 6 75 21 28 00 

lhv.ndecaens@cma-cgm.com

Antilles-Océanie-

Amériques
+33 2 35 22 38 49

Stéphanie Santos

+33 2 32 74 15 99

lhv.ssantos@cma-cgm.com

Container NAF 

+33 4 91 13 29 25
Didier CARRERE

+33 4 88 91 76 61

mrs.dcarrere@cma-cgm.com

RORO
fra.documentation.export.roro@cma-

cgm.com

IMPORT

IDLE FULL

Container et Roro NAF +33 4 91 13 29 24

fra.documentation.import@cma-cgm.com

Tous POL +33 2 35 22 38 53

Magali JACUS

+33 2 32 74 10 83 

lhv.mjacus@cma-cgm.com

CARGO READINESS +33 2 35 22 38 10 fra.cargoreadiness@cma-cgm.com

Adeline MARC

+33 2 32 74 14 01

lhv.coord-creadiness@cma-cgm.com

Nadia JAM HAMMED 

+33 2 32 74 17 27

lhv.njamhammed@cma-cgm.com

INLAND HAULAGE IMPORT +33 2 35 22 38 52 fra.inlandhaulage@cma-cgm.com

Elodie LEGAL

+33 2 32 74 14 26

lhv.elegal@cma-cgm.com

Sophie LEDUC

+33 2 32 74 12 30/+33 6 27 09 77 27  

lhv.sleduc@cma-cgm.com

FAI (Freighting desk)

DDSM
fra.service@cma-cgm.com

Julie BACHELET

+33 2 32 74 15 92

lhv.jdeshays@cma-cgm.com

DISPUTE fra.dispute@cma-cgm.com

Béatrice BROEKS

+33 2 32 74 17 39

lhv.bbroeks@cma-cgm.com

Team leader Team Managers Area ManagersSegmentation MailsPhone

Chart | Customer Care

Dept Managers

ESCALATION LEVEL

1 2 3 4 5

mailto:fra.service.roro@cma-cgm.com
mailto:mrs.ccasazza@cma-cgm.com
mailto:mrs.jmaisonneuve@cma-cgm.com
mailto:lhv.aescalier@cma-cgm.com
mailto:tbarbot@cma-cgm.com
mailto:fra.service@cma-cgm.com
mailto:lhv.clebrument@cma-cgm.com
mailto:lhv.llambert@cma-cgm.com
mailto:fra.documentation.export@cma-cgm.com
mailto:lhv.ndecaens@cma-cgm.com
mailto:mrs.dcarrere@cma-cgm.com
mailto:fra.documentation.export.roro@cma-cgm.com
mailto:fra.documentation.export.roro@cma-cgm.com
mailto:fra.documentation.import@cma-cgm.com
mailto:lhv.mjacus@cma-cgm.com
mailto:fra.cargoreadiness@cma-cgm.com
mailto:lhv.coord-creadiness@cma-cgm.com
mailto:lhv.njamhammed@cma-cgm.com
mailto:fra.inlandhaulage@cma-cgm.com
mailto:lhv.elegal@cma-cgm.com
mailto:lhv.sleduc@cma-cgm.com
mailto:fra.service@cma-cgm.com
mailto:lhv.jdeshays@cma-cgm.com
mailto:fra.dispute@cma-cgm.com
mailto:lhv.bbroeks@cma-cgm.com

	Diapositive 1 GLOBAL ESCALATION CUSTOMER CARE
	Diapositive 2
	Diapositive 3

