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I Chart | Customer Care

CUSTOMER SERVICE

CROSS TRADE

Segmentation

Phone

Mail

ESCALATION LEVEL

Team Leader & Supervisor

Team Managers

Area Managers

PRODUCTS

HAZARDOUS +33235223856
SPECIALIZED
21212 V/1|E)\V/f | OO G/ BB/ Military +33235223857
REEFER

SERVICES
Container NAF

+33491132922

fra.service@cma-cgm.com

Sandrine LEPREVOST
+33232741875

lhv.sbarrey@cma-cgm.com

Julien MAHEUT
+33232741965/ +336 8257 61 08
lhv.jmaheut@cma-cgm.com

Twinky GROUT DONNET
+33232741750
hv.taroutdonnet@ cma-cam.com

Héléne PAPION
+33232741388/+33 607 39 7370
lhv.hpapion @cma-cgm.com

RORO

+33491132923

fra.service.roro @cma-cgm.com

Christelle CASAZZA
+33488917753

mrs.ccasazzal @ cma-cgm.com

Joel MAISONNEUVE
+33488917743/ +336 16 64 32 92

mrs.jmaisonneuve@cma-cgm.com

Aurélie ESCALIER

+33232741279

+33672135123
lhv.aescalier@cma-cgm.com

Refer to dedicated contact
mentionned on communication
received on the 11th of september

fra.servi ma-cgm.com

WORLDWIDE
WITHOUT AFRICA

AFRICA

DOCUMENTATION

+33235223841

fra.crosstrade.ww @ cma-cgm.com

+33235223842

+33235223843

fra.cr I ma-cgm.com

Karim KHALFOUNE

lhv.Kkkhalfoune

+33232741845
cma-cgm.com

Sylvie GOUR
+33232741685
lhv. mgour@ cma-cgm.com

Thierry BARBOT

+33232741718

+33651449185
lhv.tharbot@cma-cam.com
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Chart | Customer Care

Segmentation

Phone

Mails

ESCALATION LEVEL

Team leader

Team Managers

Dept Managers

Area Managers

Christelle CASAZZA

Joel MAISONNEUVE
+33488917743

Aurélie ESCALIER
+33232741279

o RORO NAF fra.service.roro @cma-cgm.com e Cc-t-:;:;;lziB 9Ci127_c5::,n o +33 616643292 433672135123
zZ mrs.maisonneuve@cma-cgm.com V.aescaller@cma-cgm.com
e A imai @ Ih l
4
8 All bookings Céline LEBRUMENT
(Except RORO fra.service@cma-cgm.com ¥33232741565
o 2 : : +33 619465031
NAF) lhv.clebrument@cma-cgm.com
Jennifer ROSCONVAL
Orient - Afrique +33235223848 +33232741358
lhv.jrosconval@ cma-cgm.com

Z i sani fra.documentation.exp ort@cma-cgm.com Stéphanie Santos
©) EXPORT A”‘L”;:SCL?:;'E' +33 235223849 +33232741599
= a Ihv.ssantos@cma-cgm.com
|<£ Container NAF Nathalie DE CAENS
bl +33232741667
L RORO 3314911312925 fra.documentation.exp ort.roro@cma- Didier CARRERE +33675212800
> cgm.com +33488917661 Ihv.ndecaens@cma-cgm.com )
D mrs.dcarrere@ cma-cgm.com Thierry BARBOT
Q Container et Roro NAF +33491132924 +33232741718
8 IMPORT Lysa L AMBERT +33651449185

Magali JACUS Ihv tbarbot@ cma-cgm.com
+33232741083

lhv. mjacus@ cma-cam.com

+33232741722
+33627093031
lhv.llambert@cma-cam.com

fra.documentation.import@cma-cgm.com

IDLE FULL

Tous POL +33235223853

Nadia JAM HAMMED
+33232741727
lhv.njamhammed@ cma-cam.com

Adeline MARC
+33232741401
lhv.coord-creadiness(@ cma-cgm.com

CARGO READINESS +33235223810 fra.cargoreadiness@ cma-cgm.com

Elodie LEGAL Sophie LEDUC
INLAND HAULAGE IMPORT +33235223852 fra.inlandh aulage@® cma-cgm.com +33232741426 +33232741230/+33 627 09 77 27
lhv.el |@cma-cgm.com lhv.sl ma-cgm.com
: : Julie BACHELET
FAI (Freighting desk) N +33232741592
DDSM lhv.jdeshays@cma-cgm.com
Béatrice BROEKS
DISPUTE fra.dispute@cma-cgm.com +33232741739

lhv.bbroeks@cma-cgm.com
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serren wavs CMA CGM
pa—


mailto:fra.service.roro@cma-cgm.com
mailto:mrs.ccasazza@cma-cgm.com
mailto:mrs.jmaisonneuve@cma-cgm.com
mailto:lhv.aescalier@cma-cgm.com
mailto:tbarbot@cma-cgm.com
mailto:fra.service@cma-cgm.com
mailto:lhv.clebrument@cma-cgm.com
mailto:lhv.llambert@cma-cgm.com
mailto:fra.documentation.export@cma-cgm.com
mailto:lhv.ndecaens@cma-cgm.com
mailto:mrs.dcarrere@cma-cgm.com
mailto:fra.documentation.export.roro@cma-cgm.com
mailto:fra.documentation.export.roro@cma-cgm.com
mailto:fra.documentation.import@cma-cgm.com
mailto:lhv.mjacus@cma-cgm.com
mailto:fra.cargoreadiness@cma-cgm.com
mailto:lhv.coord-creadiness@cma-cgm.com
mailto:lhv.njamhammed@cma-cgm.com
mailto:fra.inlandhaulage@cma-cgm.com
mailto:lhv.elegal@cma-cgm.com
mailto:lhv.sleduc@cma-cgm.com
mailto:fra.service@cma-cgm.com
mailto:lhv.jdeshays@cma-cgm.com
mailto:fra.dispute@cma-cgm.com
mailto:lhv.bbroeks@cma-cgm.com

	Diapositive 1 GLOBAL ESCALATION CUSTOMER CARE
	Diapositive 2
	Diapositive 3

