Latest Update: 09 June 2025

GUIDELINE FOR EMPTY RETURN

the steps, email addresses, and templates below for smooth acceptance of your empty container by the depot.

After you have identified the location where to return the empty through the shipment tracking tool or in the issued Delivery Order (DO) document, please be guided on

Category Depot Location

What Customer need to do

Manila North Terminal - ICTSI

Laguna Gateway Int'l Container Terminal - LGICT

Manila South Terminal - ATI

ATI Batangas Terminal

Subic Bay International Terminal - SBITC

Depot with Pre-advise requirement Manila North Harbor Port Inc - MNHP!

phl.emptypreadvise@cma-cgm.com using the Pre-

Manila Inland Logistics Terminal - MILT

Tanza Container Terminal Inc

Send pre-advise email to

advise Template

Opascor Logistics Container Yard Cebu - CIP

Contact Cebu Logistics at 0945-2116650, Julius

Valentos

ECG Depot

Depot with Booking App/system

To get access code in YARDA Booking, send an
email to:

jcabanero@yarda.app

frifol@yarda.app

operations@ecg-cy.com

NCT Transnational Corporation Caloocan

Proceed to book a slot in NCT depot’s booking

NCT Transnational Corporation Bustos Bulacan

system

ATI ICD Calamba

IRS CAVITE

Mindana International Container Terminal , Cagayan De Oro

Kudos Trucking Corporation Depot, Cagayan De Oro

Davao International Container Terminal Port

DICT Empty Container Depot

Depot without Pre-advise &

Booking App KTC Container Terminal Corp. Davao

KTC Container Terminal Corp ECD

IRS Gensan Depot

General Santos Depot

Cebu South Terminal

CMA CGM Empty Container Depot Cebu

J Beltram Western Cruiser Cebu

VISAYAS CONTAINER TERMINAL - lloilo

Zamboanga Port

Trucker may directly proceed to the depot and
present a valid DO, covering the empty return
date.
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Pre-advise Template Empty Return Pre-advise Template

ECG Booking Site YARDA Booking Site
NCT Booking Site NCT Online Reservation System
How to use DND Calculator DND Calculator

Continue to do a self-check on the last free time date (LFD) via the DND calculator on our website and always provide a copy of the Delivery Order (DO) to
your nominated trucker with Expiry date that covers the Return date.

Should you wish to speak to our Customer Service representative, feel free to contact our CS hotline at +639190592855. Thank you



https://www.cma-cgm.com/assets/public/pdf/TEMPLATE%20FOR%20EMPTY%20RETURM%20PREADVISE.pdf
http://128.199.98.45/cyap/book
http://www.webeir.net/
https://youtu.be/1cgiMhgueHg

