— BELGIUM CUSTOMER CARE

CMA CGM
MANAGING DIRECTOR Patrick KOCKX ant.pkockx@cma-cgm.com 03 202 39 90
DIRECTOR CUSTOMER CARE Silkke VAN WABEKE ant.svanwabeke@cma-cgm.com 03 202 36 43
GENERAL CONTACT - BOOKING : ant.expbookings@cma-cgm.com - CUSTOMER SERVICE : ant.csexport@cma-cgm.com

FAR EAST / MIDDLE EAST GULF / JEDDAH & RED SEA - EPIC / GAL - EASTMED - BALTIC & BLACK SEA - NORTH AFRICA
SOUTH & MIDDLE AM. - USA - OCEANIA - CANADA - MEXICO - OCEANIA - SAFRAN - FR.GUYANE - AMAZONIE - LEE & WINDWARDS -

EAST & WEST AFRICA, INDIAN OCEAN
CUSTOMER SUPPORT

MANAGER CUSTOMER CARE EXPORT Jessie VRIENS ant.jvriens@cma-cgm.com 03 202 36 55
TEAMLEADER Kathy CALLAEY ant.kcallaey@cma-cgm.com 03 202 36 87
CS EAST OF SUEZ Ali LOUFTI ant.csexport@cma-cgm.com 03 202 36 19
CS EAST OF SUEZ Liesje De Wit ant.csexport@cma-cgm.com 03 221 24 15
CS EAST OF SUEZ + INTRA EUROPE Mathias MICHIELS ant.csexport@cma-cgm.com 03 221 24 17
CS EASTMED + NORTH AFRICA + SHUTTLE + BALTIC Anouk Kolsteren ant.csexport@cma-cgm.com 03 202 36 84
CS EASTMED + NORTH AFRICA + SHUTTLE + BALTIC Imke VERSCHOOTEN ant.csexport@cma-cgm.com 03202 39 77
CS AMERICA's (NORTH / MIDDLE / SOUTH) Kathelijne Van Der LEE ant.csexport@cma-cgm.com 03 292 34 62
CS AMERICA's (NORTH / MIDDLE / SOUTH) Peter STEENS ant.csexport@cma-cgm.com 03 202 36 94
CS AMERICA's (NORTH / MIDDLE / SOUTH) Stephanie MEURIS ant.csexport@cma-cgm.com 03 202 36 22
CS AFRICA's (EAST / WEST), INDIAN OCEAN Christophe NOBELS ant.csexport@cma-cgm.com 032923477
CS AFRICA's (EAST / WEST), INDIAN OCEAN Elke VERSONNEN ant.csexport@cma-cgm.com 03 202 39 57
CS AFRICA's (EAST / WEST), INDIAN OCEAN Louise HOORENS ant.csexport@cma-cgm.com 03 202 36 56
CS SUPPORT Eva CLAEYS ant.csexport@cma-cgm.com 03 221 24 36

DOCUMENTATION SUPPORT

MANAGER SERVICE DELIVERY & ECOMMERCE llse DE MEULDER ant.idemeulder@cma-cgm.com 03 221 24 35
Doc EAST OF SUEZ Debora TAVARES ant.bedocumentation@cma-cgm.com 03 221 24 18
Doc EAST OF SUEZ Myriam FRANSEN ant.bedocumentation@cma-cgm.com 03 202 39 66
Doc EAST OF SUEZ Trisha NOYDENS ant.bedocumentation@cma-cgm.com 03 292 34 58
Doc WEST AFRICA / BALTIC Shari VERMEYLEN ant.bedocumentation@cma-cgm.com 03 202 39 68
Doc WEST AFRICA / BALTIC Karen MENNEKENS ant.bedocumentation@cma-cgm.com 032212418
Doc FEMEX Peggy VAN SPITAEL ant.bedocumentation@cma-cgm.com 03 202 36 63
Doc NAF/ FAL/SHUTTLE / CASABLANCA Karin DE GRAEF ant.bedocumentation@cma-cgm.com 032023978
Doc NAF/ FAL/SHUTTLE / CASABLANCA Lena RAMIQI ant.bedocumentation@cma-cgm.com 03 202 36 57
Doc USA , MEXICO , CANADA & ANZ Wendy DERONGHE ant.bedocumentation@cma-cgm.com 03 221 24 06
Doc MIDDLE & SOUTH AMERICA Sandra LAMBRECHTS ant.bedocumentation@cma-cgm.com 03 202 39 85
Doc MIDDLE & SOUTH AMERICA Chavelly GUITTEAUD ant.bedocumentation@cma-cgm.com 03 202 39 44
MANAGER CUSTOMER CARE VIP/GA/QS DESK Marleen GOVERS ant.mgovers@cma-cgm.com 03 202 36 24
E-mail address for Customer Care VIP/GA desk ant.gaexpbooking@cma-cgm.com
E-mail address for bookings VIP/GA desk ant.expbookings@cma-cgm.com
Team Leader Customer Care VIP/GA desk |Ken DE BLOCK ant.kdeblock@cma-cgm.com 03 202 39 23
customer care |Wouter PEETERS ant.gaexpbooking@cma-cgm.com 03 202 39 87
customer care |Shari VERMEREN ant.gaexpbooking@cma-cgm.com 03292 34 21
customer care |Inge HAMERYCK ant.gaexpbooking@cma-cgm.com 03 292 34 51
customer care |Sarah HUYBRECHTS ant.gaexpbooking@cma-cgm.com 03 292 34 32
customer care |Tim GYSELS ant.gaexpbooking@cma-cgm.com 03 292 34 69
customer care |Kaat WOUTERS ant.gaexpbooking@cma-cgm.com 03 202 39 56
customer care |Fabio GIACALONE ant.gaexpbooking@cma-cgm.com 0320239 14
documentation support [Michéle BUYSSENS ant.mbuyssens@cma-cgm.com 03 202 36 33
Support customer care Team/ VIP desk [Monigue SOMERS ant.msomers@cma-cgm.com 0320239 14
customer care |Bettina DE CLEEN ant.gsinvoicing@cma-cgm.com 03 221 24 08
customer care [Carmen MICLE ant.gsinvoicing@cma-cgm.com 032023973
Cindy SCHUERWEGEN 03 202 36 80
Rabia EL BOUICHI . 03202 39 79
Tony UYTEHAAG ant.idlefull@cma-cgm.com 03 202 36 18
Nicole GOOSSENS 03 221 24 05
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