CMACGM

Security Deposit and Refund Process via ODeX VAN Account through ODeX

Steps for Security Deposit Request: -

Step 1: Log in to www.odex.co and select ‘Counter Process Module’.

Click Here to download the process to update GST No.
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Step 2: Click on Security Deposit --> Security Deposit and Refund Module

¢ Coumer Process -
Step 3: To submit new request for security Deposit, click on a New Deposit Button

Search [ Refund Request BL KO fra v

QView  Request Refund

Requast Time Raquast No. Location Ling BL No. Refund To Status
T £

Step 4: Choose Line as CMA CGM Agencies Pvt. Ltd and input BL No - fields 1,2,3 and 4 would be auto populated

Security Deposit And Refund Request
Requestor Details

CMA CGM Agencias Pvt Ltd

LHV2423978 G
'

Itine } 1 5L No. | LHV2423078 I MBL No. Port of | Port of Discharge

Q e Discharge °

+A1-Nhava Sheva S ODex
FPOD | INNSA1-Nhava Sheva Office Location | I Mode Of it e ) Consignee e
e Payment Name
Sel
Consignee LARA 0006587867 | Refund To- Maide Gustomer | |
Code Name = Belect = Remarks
Container Details w !
Container No. “ Container Size Container Type Cargo Type Deposit Amount
CMAU4266462 a5 General General 50000
TGBUG743610 46 General General 50000
Total Payable Amount: 10000C

Please click here to see the taritf master o Check here for Tariff Master

e If Refund is to be provided back to Consignee Account, then select Consignee else choose ThirdParty

e Total payable amount is auto - calculated
° For VAN payment, select Mode of Payment as ODeX

Step 5: Upload all the requisite KYC Documents

Attachment Details

Document Name

© Add Attachment
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<

<

Upload Remarks Template
Choose File | No fle chosen n
["Choose File | Mo fie chosen

Choose File | No file chosen

Choose File | No fie chosen
[ Choose File | Mo fie chosen n

Choose File | No fie chosen

Total payable amount is auto - calculated



Step 6: Please check Total amountoand then select VAN account eand click on Payo

Payment Details

IName on GHA | Address an HEAD OFFICE, sdidsf, , Mumt  ~ Jstate MAHARASHTRA | GSTINPiovisional | GSTINPROVISIONAL ID
Invoica Invoice o
Consignee Name Payment Status. Select e Total Payable 100000.00 . ODeX Service 150.00
Amount Charge
GST 000 sasT 1350 casT 1350 ot 100177.00

@ "
< E
e Select VAN Account ';
- R RO VAODEXI30001801 (nhavashevaintra) v
VAN Account Balance 87820528.73

° O 1 Agiee wih tenms & conditons
Click on check Box = O

Step 7: The Unique Request No (highlighted in green) would get generated for the request which can be used for
reference and Status of Request will get changed to Deposit Requested (Highlighted in Orange).

Requestor Details
CMA CGM Agengies Pyt Lid 3425, ot of Discharge
JLine gengies P IBLre LVAD134257 IveLNe. LVAQ134267 Porta Porto €
Discharge
’ o Non-ODeX-NEF
FRoD INTKDE-TUGHLAKABAD | Fouas to SD2021062700003 omcetocaton | NCR oo 0 nODeX-NEFT
Payment
Consignes ABC Pt UId Consignes LARA 0005123061 | Rt To- Consignee ABC PV L1d | status Deposit Requested |
Name Code Name
Customer
= L o)

Once the request is approved the customer would receive email with security slip copy as attachment and status
of the request would change from Deposit Requested to Deposit Approved.

Step 8: Email would be received to customer once request is approved.

e S/26,2007 11

¢ notification
ODweX: Security slip - CMA CGM Agencies Pvt Lid - SD2021052600002

Tis thacampany@oden ;| prasad g

Eearila. ssouzaiBode. o

Ce @ MHATRE Mayur; @ NIKAM Mayur

W i there are problems with how this message is displayed, dick here ta view it in & web browser.

S02021052600002_Security Dweposit Refund Acknowledgement Slip.pdf
& KB

| CAUTION: This email ariginated from autside of the organization. Da not click links or open attachments unbess you recognize the sender an)

Dear Customer,

Please find the attached security slip issued by CMA CGM Agencies Pyt Ltd against the below payment details:

Step 9: Once the KYC documents of the customer is verified the Green tick would appear against the customer(@l) and
mode of paymento Once KYC is verified , for new requests system would not ask for KYC documents of KYC verified
customer.

Security Deposit And Refund Request
Requestor Details
CMA CGM A PuiLid 2405 Po
Jine ( v et LVAD134257 VBN LVADT34257 . o Q
Discharge
ODeX
2 !
00 INTKDE-TUGHLAKABAD T Oflogain | "R Q [t or [}
Payment
ABG Pt Lid 0005123061 Consignes ABC Pyt Lid Deposit Approved
Consigies Consignee LARA | Refund To- |stans
Name: Cade Neme
Customer
e ml




Steps for Security Deposit Refund Request: -

Step 1: Log in to www.odex.co and select ‘Counter Process Module’.

Wi Test user T
CHA NER

Click Here to download the process to update GST No.

Step 2: Click on Security Deposit --> Security Deposit and Refund Module.

¢ Counser Process =

Sttty Depesd & fetnd

Step 3: Search the request by putting the BL Number , Status as Deposit Approved and click on Search to
populate details of the BL.

Searcn Deposi/Reflind Request 1 onepusnAppmued 9' Yiee
e I — _

m NEW-DEPOSI

Request Time Request No. Location Line ELNo. RefundTo  ~ Sfatus

9270&21 1203 Soanafosziones  NCR CIA CGH Agences Pyt Lo LVAO1342T ABCPtLId  DepositApproved 9%

o Click on a checkbox and then click on Request Refund e

tick should be there against Refund to Name and Mode of Payment If not, then please contact local customer service

Step 4 - Above step would open the refund request page.KYC should be in verified status to submit refund request i.e. Green
team and provide KYC documents for KYC verihication.

Security Deposit And Refund Request
Requestor Details
AU OGM Agancies Po L VAIISAET
i CALA CGM figencis Pl Lid [ LVAD34ET . LVADISNZS it 1
Discharge:
ODeX 0
- INTHDG TUGHLAKABAD Poenlt, | SAEAE21000S e e} [ [/]
Fayment
ABC L CosesLARA 00IETZ061 et Consignee  ABG VLY lem Depost Appioved
ootk
Name Name
Cusiomer
- m]




To submit Refund Request please click on Request Refund Button.Once clicked , refund request would be sent to CMA CGM and
the status will change to Refund Requested.

Pimecn CHk |Addess on HERDORFEE Stk Mot o MAHARASHTRA GSTINPovsicral GSTINFROVISIONAL
[ ot )
} 0DsX o

Consignes Paymerk Saigy | e Appened ¥ TolPabe 200000 O0XSevor 150 |M0de01
MName Amourt Charge

5 Payment
s 00 st 15 oo 135 o 207 ymel

S
CDsKPamenl  SPUTRICECELU0A . VACTEXE00DI801
At Aefund Requested
| Satus
° REQUEST REFUND

Step 6 - Once the refund request is submitted to CMA CGM , the CMA CGM would process the refund within 5 working days of
approval of Documentation Team.Once the refund is processed the status of the transaction would change to Amount
Refunded. é

DISCIarge
ODeX o
I Mode Of ' ' o HSBON12052021000
Payment e Bank Reference No. |
| Status | Amount Refunded | {Refund)

oThe UTR no by which refund is made to customer would be displayed.

Thank You




CMACGM

Steps for Security Deposit Request: -

Step 1: Log in to www.odex.co and select ‘Counter Process Module’.
h:!onex

Service

Counter Process
-
=

Click Here to download the process to update GST No.

Security Deposit and Refund Process via NEFT/RTGS through ODeX

Step 2: Click on Security Deposit --> Security Deposit and Refund Module

¢ Counter Protess -

Secutty Depesd & Rehnd

Step 3: To submit new request for security Deposit, click on a New Deposit Button

Search DepositRefund Request BL WO

QView  Requesi Refund

Requast Time Raquast No. Locatian Ling BL Now

Refund To

Status

Step 4: Choose Line as CMA CGM Agencies Pvt. Ltd and input BL No - fields 1,2,3 and 4 would be auto populated

ty Deposit And Refund Request

Requastor Details

i CMA COM Agances Pt Lid VAT 3425T

LVADT 3a257

| B e, IveEL e Poit of
e Dischasps e
TR TUGHLAKA et ]
F INTEDES-TUGHLAKABAD | of b ABG P L
Paryment Harrn
)Mm 051 23061 | Rt Tor P
Coda Bame Flseraiihs,
Container Details )
OH
Containar Mo, “ container Size cargo Typa Dapasit Amount -
MPFUS ] 20 HAZ 20000 <
CMUALIY 1 D26 20 HAZ 20000 ei L
Total Payable Amount: 200004 ¢ E

I Please click here to see the tariff master I 6 Check here for Tariff Master
)

Total payable amount is auto - calculated

e If Refund is to be provided back to Consignee Account, then select Consignee else choose ThirdParty

e Total payable amount is auto - calculated

Step 5: Upload all the requisite KYC Documents

Attachment Details
Document Name Upload Remarks Template
KYC v ’m‘ No file chosen "
Signed PAN Copy (of K ) v Mo file chosen
FKYC p: v @ No file chosen
Scanned copy of cancelled Cheque v ’mhm file chosen
Bank Account detalls | Choose File | No file chosen L
© Add Attachment

Delete




Step 6: Input all the relevant Payment details for NEFT/ RTGS transaction done and click on SAVE AS DRAFT

From iReceipt

Payment Detalls

JBenk 40000.00 IBank Payment | VTR 7-06-2021

Referance

| Payment date

- V Famount

1CMA iRecept No | 12345

Saturmy Dagoek has been updated sucemeduily:
Would you Fee i Fubmi request to Line 7

- -

0 Click YES to submit the request to LINE

Step 7: The Unique Request No (highlighted in green) would get generated for the request which can be used for

reference and Status of Request will get changed to Deposit Requested (Highlighted in Orange).

Requestor Details

CMA GGM Agencies Put Ltd

LVAO134257

LVAO134267

Non-ODeX-NEFT

Deposit Requested |

| Line [ | MBL No. Pt of
Discharge

. INTKDE-TUGHLAKABAD | — SD2021053700003 oo Locaion | MR | Moda ot
Paymant

Wt LI & Consigr >

Consignes ABC PViLIG Consignes LARA 0005123061 | et Tor nsignee ABG PV Lt | satie

Name Code Name

Custormer :

Remarks

Once the request is approved the customer would receive email with security slip copy as attachment and status

of the request would change from Deposit Requested to Deposit Approved.

Step 8: Email would be received to customer once request is approved.

notification@

yrmail com

ODwe): Secwrity slip - CMA CGM Agencies Pyt Lid - 5D2021052600002

wilson dsouraibodes. oo

T thacampanyibades o

[

prasad gorde@eanda. couing

O MHATRE Mayur; @ NIKAM Mayur

& KB

W i there are problems with how this message is displayed, dick here ta view it in & web browser.

S02021052600002_Security Dweposit Refund Acknowledgement Slip.pdf

| CAUTION: This email ariginated from autside of the organization. Da not click links or open attachments unbess you recognize the sender an)

Dear Customer,

Please find the attached security slip issued by CMA CGM Agencies Pyt Ltd against the below payment details:

Step 9: Once the KYC documents of the customer is verified , Green tick would appear against the customerand mode op
payment. Once KYC is verified , for new requests system would not ask for KYC documents of KYC verified customer.

Security Deposit And Refund Request
Requestor Details
CMA CGM Agencies Pyt Ltd

|Line
00 INTKDE-TUGHLAKABAD

" ABCPHLid
Name.
st |:|
Remarks

| BLNo.

LVAU134257

S02021052700003

Request No.

CansignesLARA 0005123061

Caode

8L LVADI34257
Office Location e

| T Consignea
Refund To-

Neme

ABG Pyt Ltd

Portof

| Mode OF
Payment

°|sm]‘|s

Non-ODeX-NEFT

Deposit Approved




Steps for Security Deposit Refund Request: -

Step 1: Log in to www.odex.co and select ‘Counter Process Module’.

Wi Test user T
CHA NER

g 3

T oDex

Service
Click Here to download the process to update GST No.

Counter Process
m) L)
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hava Sheva elect an Option

Step 2: Click on Security Deposit --> Security Deposit and Refund Module.

¢ Counser Process =

Sttty Depesd & fetnd

Step 3: Search the request by putting the BL Number, Status as Deposit Approved and click on Search to populate
details of the BL.

Search DepositRefund Request © s > Typ— 9' Tk
e N — T

m NEW-DEPOSI

Request Time Request No. Location Line BLNo. RefundTo  ~ Sfatus

YR Soanafosziones  NCR CIA CGH Agences Pyt Lo LVAO1342T ABCPtLId  DepositApproved 9%

()

°CIick on a checkbox and then click on Request Refund

Step 4 - Above step would open the refund request page.KYC should be in verified status to submit refund request i.e. Green tick
should be there against Refund to Name and Mode of Paément If not ,then please contact local customer service

team and provide KYC documents for KYC verification.

Security Deposit And Refund Request
Requestor Detalls

CMA CGM Agencies Pvt Lid LVADI34257 et LVADEMZET [

e o Purtof Dischaige
e

CHLAGEAD TCE2 0 Nor-CDSKHEFT
- INTHOBTUGHLAKABAD e, | SIS - ] et 0De) ]
Payment
ABC YL Consipes LA OVETZEET T [] Jsn Deposit Agproved
Nane G Name

Cugiomer
Remarks E]

Step 5 - Input the information in Refund details section for fields 1,2,3,4 and 5 and click on !equest Refund.Once
clicked then Status will change to Refund Requested.
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Step 6 - Once the refund request is submitted to CMA CGM , the CMA CGM would process the refund within 14 days from date
of refund requested.Once the refund is processed the status of the transaction would change to Amount Refunded.

[ Id[gﬁ
Non-ODeX-NEFT &
I Mode of o HSBCN 12062021000
Payment Bank Reference No.
| Status Amount Refunded e {Refund)

oThe UTR no by which refund is made to customer would be displayed.

Thank You




